Media Relase
Coastal Community Credit Union Selects May 4th as Opening Date for its
Goldstream Village Location
Vancouver Island, BC – March 12th, 2015: Coastal Community Credit Union, the largest
financial services organization based on Vancouver Island and the Gulf Islands, will open its
newest location in Goldstream Village on Monday, May 4th, 2015.
News broke in January that Coastal Community would be expanding its operations in the Capital
Regional District (CRD) in 2015. Along with the brand new Goldstream Village location, Coastal
Community will also modernize its existing Fort Street Insurance office. Once the renovation is
complete later this fall, the downtown core will have access to Coastal Community’s full suite of
financial services—personal and business banking, insurance and wealth management—like its
Goldstream Village counterpart.
“Our Victoria team, along with everyone in the organization, is very excited to open our doors
to the Goldstream Village community on May 4th,” says Moira Hauk, Coastal Community’s
Regional Manager for South Vancouver Island. She adds, “We offer this vibrant community a
look at progressive banking including some truly innovative banking conveniences, highly
personalized

service

and

a

commitment

to

making

meaningful

contributions

to

the

neighbourhood.”
Located in Langford Centre at 752A Goldstream Avenue, Coastal Community’s newest location
will have operating hours of Monday to Friday, 9:30 am to 5:00 pm and Saturdays from 9:30
am to 4:00 pm. Coastal Community experts can also be accessed via the location’s Interactive
Teller Machine, or ITM, which is the first of its kind in the CRD. The ITM’s secure, person-toperson live video capabilities, which provides a full range of teller services, will be available
from 8 to 8 Monday through Friday and 8:30 to 4 on Saturdays.
Stay tuned to cccu.ca as well as Coastal Community’s social media sites for more on the
exciting promotions planned for the May 4th go-live date.
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An artist rendering of Coastal Community’s newest location, opening in Goldstream Village on May 4 th, 2015.
The interior colours take their cue from Coastal Community’s corporate logo, giving the location a fresh and
vibrant look and feel that will fit in nicely with the surrounding neighbourhood.

###
Coastal Community is one of the top ten largest credit unions in BC with more than 20
branches, 15 insurance* locations and three business service centres. Recent recipient of the
Corporate Responsibility Award for the Vancouver Island region, Coastal Community was also
the first to bring cutting-edge Interactive Teller Machine technology to the Island. Our experts
in banking, insurance and wealth management offer caring and helpful service integrated across
our business lines to meet all your financial and protection needs. At the heart of it all is our
passion for building stronger relationships to improve financial health, enrich people’s lives and
build healthier communities. Learn more at: cccu.ca | Facebook | Twitter | LinkedIn | YouTube
Insurance services provided through Coastal Community Insurance Services (2007) Ltd. Financial planning and investment
services provided through Coastal Community Financial Management Inc.

Media Contact:
Olivia Lyle, Communications Specialist | 250.716.2819 | olivia.lyle@cccu.ca

Page 2 of 2

