
Dear Members,
Welcome to the Spring edition of the Coastal Currents members’ 
newsletter. We are now into the third year of our four-year integration 
plan, and I’m pleased to report that we’re on target with our objectives.

Coastal Currents is published by Coastal Community Credit Union for its members and the community.
This newsletter is presented as a general source of information only, and should not be considered as individual financial, investment, 
or tax-planning advice. Readers are urged to obtain professional advice before acting on the basis of the material contained in this 
newsletter. Our best efforts have been put forth to ensure that the material within this newsletter is accurate at the time of publication.
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In January’s issue of the newsletter, we updated you on the 
completion of the Banking System Conversion Project. In 
this issue we provide an overview of where we’ve been, 
where we are, and where we’re going with the project. 

During the conversion itself, it was all about making sure 
the technology worked the way it is supposed to work. 
Currently, we are in a stage of normalizing member service 
and administrative processes. This includes stabilizing 
certain service functions such as adjusting the new account 
types and fee structures on our new banking system. Soon, 
we will move into the creation phase—the fun part—when 
we begin using the many features and flexibility of the new 
banking system to improve services to members.

One of the first initiatives that offers potential for great 
member service improvements will be our Statement 
Solutions project. This involves an enhanced, relationship-
based personal statement format that will allow members to 
customize a part of their statements according to their 
preferences. You can learn more about these enhancements 
in the Statement Solutions Guide included with this 
newsletter. Of the members who contacted me with 
concerns regarding the new system, this was the most 
common concern.

With conversion-related activities almost complete, we can 
now concentrate on 2007 projects. We need to move on to 

the integration of our Insurance and Wealth Management 
divisions, which is just ramping up. In addition, we’ve 
rescheduled the Directors Elections and AGM to allow more 
time to prepare a special resolution and complete our 
financial statements following conversion. 

We have an update on the Coastal Spirit Fund and I'm 
pleased to report that response to the program has been 
phenomenal. Over 200 community groups applied to the 
program in its first year, representing a total of $1.4 million 
in requests. 

Also included is an update on the Brand and Name project, 
which we last updated you on in July, just as the Name 
Review portion of the project was commencing. After a 
brief delay during our banking system conversion, work on 
this project has picked up again and we now have more 
information to share with you. 

We’ve experienced a lot of change together in the past year 
and we still have more ahead. Change isn’t easy for any of 
us, but it is completely necessary in building a new 
organization from the three legacy Credit Unions. The one 
constant throughout it all has been the loyalty of our 
members and the commitment of our employees. Again, I 
would like to thank you all for staying the course. We can 
now begin to enjoy the many benefits these changes have 
made possible.
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New Dates for 2007 AGM & Directors Election
Coastal Community’s 2007 Board of Directors Election and 
Annual General Meeting scheduled originally for March and 
May respectively, have been rescheduled:
• Board of Directors Election: May 15 – June 15, 2007
• 2007 Annual General Meeting: June 27, 2007
The revised dates provide the extra time required to 
accommodate the following:
• To address an inconsistency between our merger asset 

transfer agreements and our Credit Union Rules that requires 
us to prepare a Special Resolution. 

• To finalize the 2006 financial statements following last year’s 
banking system conversion.

More information will be included in Voting Packages being 
mailed to members in May.

Dividends Declared
The Board of Directors is pleased to approve the following 2006 
annual dividends to our members: 

Dividend Class Annual Rate
Investment Equity Shares 4.03%
Registered Investment Equity Shares* 4.03%
Membership Equity Shares 2.00%
Non-equity Shares 1.00%

2006 dividends may be withdrawn by the members. 
*Please note that withdrawals of Registered Investment Equity Share dividends are 
subject to withholding tax. 

Do You Have a Mortgage or Loan with Us?
If you have a loan or mortgage with Coastal Community for 
which you have pledged any real estate or chattels (such as a 
car) as security for your loan, it is your responsibility to 
maintain insurance for the full value of the property, with the 
loss made payable to Coastal Community Credit Union as the 
lender or mortgagee.

Coastal Waves

Community Branch and Business Centre Locations Head Office

Coastal Community Credit Union

21-13 Victoria Crescent
Nanaimo, BC V9R 5B9
(250) 741-3200

Email:
service@cccu.ca

Website:
www.cccu.ca

Toll-free:
1-888-741-1010

Nanaimo
Bowen
(250) 729-2550

Business Centre
(250) 729-2569

Hammond Bay
(250) 390-8900

Harbourfront
(250) 741-3100

Southgate
(250) 741-1233

Nanoose Bay
(250) 468-7624

Alert Bay
(250) 974-5527

Campbell River
Discovery Harbour
(250) 286-6205

Willow Point
(250) 923-0862

Chemainus
(250) 246-4704

Comox
(250) 703-4100

Courtenay
Ryan Road
(250) 703-4100

4th Street
(250) 703-4100

Business Centre
(250) 703-4198

Gabriola Island
(250) 247-8521

Parksville
Alberni Highway
(250) 248-3275

Business Centre
(250) 951-2440

Wembley Mall
(250) 248-3293

Port Alberni
(250) 723-8101

Port Hardy
(250) 949-7471

Port McNeil
Sales Office
(250) 956-3972

Qualicum Beach
(250) 752-9244

Sointula
(250) 973-6723

Tofino
Sales Office
(250) 725-2366

Ucluelet
(250) 726-7785

Coastal Community Credit Union operates community branches, business centres, insurance agencies, and wealth management offices across Vancouver Island. 

Signature         Date

If you do not wish to change your Relationship Statement, there is no need to complete this form.

To customize your account information on your Relationship Statement, complete Section 1 and the Member Authorization.
To suppress your Relationship Statement, complete Section 2 and the Member Authorization.

Account Option
(select one option per account)

Account Information (obtain from your statement)

1. 
Account Name 12-digit #

2. 
Account Name 12-digit #

3. 
Account Name 12-digit #

4. 
Account Name 12-digit #

5. 
Account Name 12-digit #

6. 
Account Name 12-digit #

7. 
Account Name 12-digit #

8. 
Account Name 12-digit #

Member Authorization

Member Name         Member #

Photocopy this form if additional space is necessary. Please return your completed Relationship Statement Customization Form 
to any Coastal Community Credit Union branch, or fax to 250-741-3223. See over for more information about the Relationship Statement.

Relationship Statement Customization Form

Dear Members,
Welcome to the Spring edition of the Coastal Currents members’ 
newsletter. We are now into the third year of our four-year integration 
plan, and I’m pleased to report that we’re on target with our objectives.

Coastal Currents is published by Coastal Community Credit Union for its members and the community.
This newsletter is presented as a general source of information only, and should not be considered as individual financial, investment, 
or tax-planning advice. Readers are urged to obtain professional advice before acting on the basis of the material contained in this 
newsletter. Our best efforts have been put forth to ensure that the material within this newsletter is accurate at the time of publication.

Exclude
Account

Summary
Only

Full
Detail

Customize Account Information
Please indicate your preference for each account you wish to change, excluding Loan, Line of Credit and 
Mortgage accounts*. Account numbers are the 12 digit numbers that uniquely identify each account as per 
your statement, and not to be confused with your member number.
*The Disclosure of Credit Act requires us to mail selected information on Loan, Line of Credit and Mortgage accounts. 

Suppress Entire Relationship Statement
By selecting this option, you will no longer receive a Relationship Statement. This option is only available for 
Members with no lending products. The Disclosure of Credit Act requires us to mail selected information on 
Loan, Line of Credit and Mortgage accounts. Other conditions may apply.

SECTION 1

SECTION 2

Coastal Currents
Vo l u m e   6      N u m b e r  2      A  P u b l i c a t i o n  o f  C o a s t a l  C o m m u n i t y  C r e d i t  U n i o n       S p r i n g ,  2 0 0 7 Vo l u m e   6      N u m b e r  2      A  P u b l i c a t i o n  o f  C o a s t a l  C o m m u n i t y  C r e d i t  U n i o n       S p r i n g ,  2 0 0 7

In January’s issue of the newsletter, we updated you on the 
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With conversion-related activities almost complete, we can 
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rescheduled the Directors Elections and AGM to allow more 
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Also included is an update on the Brand and Name project, 
which we last updated you on in July, just as the Name 
Review portion of the project was commencing. After a 
brief delay during our banking system conversion, work on 
this project has picked up again and we now have more 
information to share with you. 

We’ve experienced a lot of change together in the past year 
and we still have more ahead. Change isn’t easy for any of 
us, but it is completely necessary in building a new 
organization from the three legacy Credit Unions. The one 
constant throughout it all has been the loyalty of our 
members and the commitment of our employees. Again, I 
would like to thank you all for staying the course. We can 
now begin to enjoy the many benefits these changes have 
made possible.
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